History 400W Week 10 Student Survey
Resultsand Analysis

Infroduction

Dr. Pollard hasfocused significant effort on incorporating technology into
the curriculum of her History 400W - The Historians Craft course. To that
end, she hasconducted classesin AH1112, the Experimental Classcoom in
the AdamsHumanitiesbuilding, making use of the Smart Technologies
SmartBoard, Windows XP and MacOSlaptop computersfor ssudentsand
Apple Remote Desktop software that allowsherto display student laptop
displaysthrough the SmartBoard aswellasboth classoom LCD projectors.
In addition, the Blackboard course management software syssem was
employed to communicate vital course information to students, and the
Libraries Electronic Course Reserve feature wasemployed to set asde
library resourcescomplementary to the course.

As par of the effort to evaluate the efficacy of thisintervention on
studentsof the course, a mid-term survey instrument wasconstructed and
uploaded onto Blackboard. The survey went live on Wednesday,
November 8th, 2005 and closed out at noon on November 30t giving
students3 weeksto take the survey

The intent of the survey wasto
¥ Measure overall ssudent assessment of the effectiveness of
technology on the course generally.
¥ Learn how the studentsfelt about specific technology interventions
made in the course, including
0 On-line discusson boardsand blogging.
o0 Searching via On-line article databases.
o0 The use of PowerPoint in Instructor presentationsand student
book reviews,
0 Accessto laptopsduring class.
0 Incorporation of the SmartBoard in course presentationsand
discussions.

Survey Results

Of the 26 studentsenrolled in both Hisory 400W sections, 19 completed
the survey, 9 from the Thursday section, and 10 from the Tuesday class (2
additional sstudentsfrom the Tuesday section started the survey but never
completed it).

Responses to Likert Scale Technology Statements



The first 7 itemson the survey were statementsabout specific
technologiesinfused into the first 10 weeksof class. Sudentswere
asked to rate the effectivenessof videospresented in class, on-line
summarieson required textssubmitted by students, use of the
SmartBoard, and othercomponentsof technology. The scale ran
from Noft Useful to Extremely Useful (With a Not Applicable option for
each statement). Dr. Bober, professor for thisProject Seminar
course, pointed out aftergoing overthe noteswith me that this
scale wasskewed somewhat towardsa favorable response (With 4
of 5 scale ranksin the Useful area, and only one allowing for a
negative, Not useful response), something | failed to notice before
uploading the survey. However, Dr. Bober believed that it was till
possible to derive useful information from these survey questions.

The base statement foreach of these itemswas “How would you rate
the following resource in helping you to better understand what you've
been encountering in class about the skills of history and/or the topic of
witchcraft?”

The following table showsthese survey itemsin order from highest to
lowest percentile rating forthe top 3 ranks (Useful, Very Useful, and
Extremely Useful). The numbersto the left indicatesquestion

number.

% rating in % ratin

Class Component boﬂorg 2 intop :?
4 In-classDiscussion 0 100
1 Videos(weeks1, 6, and 10) 0 100
7 Emailsfrom Professor/ 5 05
Announcements(on Bb)

2 Smart Board (forin-classbrainstorming) 16 84
6 Hectronic Course Reserve (ECR) 26 74
3 On-line Summaries (on Bb) 42 58
5 On-line Discussion (on Bb) 58 32

Table 1 - Ratings for the first 7 Survey items

A very interesting aspect of thissection wasthat the ssatement that
received the most favorable response from studentswasthe only
one that focused on a non-technological component of the class,
satement 4, concerning the effectivenessof in-classdiscusson,
received 74% Extremely Useful response, and 100%in the top 3
ratings (Useful, Very Useful, & Extremely Useful). Thissuggeststhat the
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successof the classhingesto a great degree on the instructor and
hisor her ability to facilitate engaging classdiscusson.

Of the technology-based itemsin questions 1 through 7, only one
received a majority of responsesin the bottom two rankings. On-line
Discusson on Blackboard wasrated asNot Useful by 16% of
respondents, and asonly Somewhat Useful by 42%. Questions 18
(Likert Scale multiple choice) and 19 (Essay response) also
addressed thistechnology component. In Question 18, 57% of
responding studentsrated on-line discussion in the bottom 2
rankings. A chart detailing the responsesto Question 18 followsin

Fgure 1:
Question 18 - Describe your participation in the
discussion boards for the first ten weeks of the class.
Have you "blogged™” at all on Blackboard?)
100%

90%

80%

70%

609

%hof oo 47%
(+]
Students 40% 37%
30%
20% 1%
0% ‘
Never onlymy afewtimes often all the time

required
summary

Figure 1 - Responses to Question 18

Within the essay responsesto Question 19 (which allowed
respondentsto expand on their submissonsfor Question 18), two
majorthemessurfaced. A numberof respondentscited time
concernsasa rationale, but more prevalent wasthe feeling among
many studentsthat they didn® have anything new to add, and that
they had sufficient opportunitiesfor such input during class. A
response by one student that “/ guess it's a way for the class to interact,
but I think that's what class is for.” seemed to sum up the feeling of
many of the respondents.

When questions3 & 5 (those associated with the on-line discussion
and summarieson Blackboard) are omitted, the survey results
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suggest that studentsperceived the othertechnological
componentsto be effective toolsin helping studentsunderstand
the course material; 95% of respondentsranked Email from the
professorand Blackboard announcementsasUseful, Very Useful, or
Extremely Useful, and 84%rated SmartBoard usage in the top 3 as
well. Additionally, the Hectronic Course Reserve wasperceived as
Useful, Very Useful, or Extremely Useful by 74% of respondents.

Survey Items Pertaining to PowerPoint

Survey items8 through 14 focused on the PowerPoint application,
used by Dr. Pollard for classpresentationsand by studentsforthe
presentation of their article reviews.

Question 8 asked studentsto write about what they liked about Dr.
Pollard @ PowerPoint presentations. 2 themesstood out after
reviewing studentsOresponses.
¥ Imagesincluded inthe presentationswere an appealing
addition that kept sstudentsengaged and were particularly
important for visual learners. Many felt imageswere of
particularimport to thisclassspecifically.

0 One student stated that imageswere an important
way to “contextualize” the topic, and wasparticularly
impressed when Dr. Pollard “put an actual trial transcript
on the screen which we attempted to read aloud.”

o0 Anotherstudent indicated that “Art always conveys the
history of the time and | think this especially true in studying
witchcraft.”

¥ The organization that resultswhen developing material in
PowerPoint helped studentsbetter understand the structure,
content and flow of the resulting presentation.

o A prevailing sentiment wasthat the professor®
PowerPoint “presentations highlighted significant topics and
kept lectures organized and clear.”

Quedtions9 and 10 revolved around student accessof these
PowerPoint presentationsoutside of class, once they were made
available afterthe lecture. Responsesto Question 9 are in Fgure 2
below:
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Question 9 - Did you ever look at the Power
Point lectures once they had been posted
to Blackboard each week?
100% -

90%

80%

70%

60% 58%

% of 500
Student

40%

30%
21% 21%

20%

10%
0%

0%

Never 1 or 2 times often all the time

Figure 2 - Results from Question 9

While 79% of students either never referred to the dides, or only did
so | or 2 times, data from Question 10 indicated that students till
felt that the presentationswere a resource that proved useful on
occason.

Question 10 responsesshowed that most studentstook theirown
notes, which made the didesunnecessary forthe most part.
However, a number of ssudentsdid referto them in some instances
(forinstance, when a student had missed a class, or for reflection
when writing their subsequent papers) and one student summed it
up by saying “I might not have used them very often, but when | did use
them their value was immense.”

Question 11 asked the studentswhat impact the professor@ use of
PowerPoint had on each student@ PowerPoint of theirown book
review, and Question 13 asked about the influence of PowerPoint
on how studentsorganized their thinking concerning theirbook
review. The resultsare presented in Hgures3 & 4 below.
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Question 11 - Impact of Professors PowerPoints
on Student's PowerPoint Book Reviews

100% -

90%

80%

70%

60%

St:/:i:;ts 50% aT%

40% 32%
30%

20% 16%

10% 5%

0% 1

No impact little impact some impact much impact

Figure 3 - Histogram of Responses to Question 11

Question 13 - Influence of preparing a PowerPoint
presentation on Student's Book Review

Organization
100%

90%
80%
70%
60% o
% of 50‘; 937
Students ° 42%
40%
30%
20%
10% 5%
° 0% —
0%
No influence Very little Some influence a lot of
influence influence

Figure 4 — Responses to Question 13

79%felt that Dr. Pollard @ presentationshad some or much impact
on theirown PowerPoints. More notably, usng PowerPoint
appeared to have a significant positive influence on how student®
thought about and structured theirbook reviews. The majority of
studentsresponding felt PowerPoint had some or a lot of influence,
with a total of 95%respondentsindicating these top 2 ratings.

Question 12 asked studentsto write about the impact of theirpeer®

use of PowerPoint on both the resulting book review and with the
sudent@level of engagement with their peer@ presentation.

Week 10 Survey Results & Interpretation 6 Joshua Bleier



Overall, respondentswere positive in theirassessment of the effect
of PowerPoint on their peer@ presentations. They indicated that the
PowerPoint presentationsacted asan aid in following along with
the content. One student stated that “Using PowerPoints allowed the
audience to stay focused and on-topic within the message being
presented.”

Finally, Question 14 asked for waysthat the professor® PowerPoint
presentationscould be improved. Most notably for thisquestion was
that, asde from a handful of suggestions, ssudentsfelt overall that
Dr. Pollard @ PowerPoint presentationswere fine asthey were. When
there were suggestionsforimprovement, there wasno compelling
overalltheme; some studentsrequested more content, while one
student suggested that more space be allotted for didesthat the
professorintended to mark up with information input during classvia
the SmarnBoard. Another ssudent requested “sound clips”
incorporated into dides, while stillanother suggested more images,
stating “there are so many great images dealing with magic it would have
been nice to see more of them.”

But the overall sentiment from the majority of respondentscould be
summed up by the two respondentswho stated “/ do not feel like
there is a need for improvement.” and ‘I felt the professor's Power Points
to be great. They were clear & concise.”

On-line Resources
Questions 15, 16, and 17 dealt with the impact of on-line resources
such asBlackboard, article databases, and the library web ste.

Question 15 focused on how these on-line resourceshelped to
improve studentsOresearch skills, while questions 16 and 17 dealt
with what effect the use of these resourcesin classwould have on
the likelihood of ssudent@using them outside of class. The responses
forquestions15 and 16 follow in Agures5 & 6:
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Question 15 - To what extent do you feel the frequent accessing
of on-line research resources in class (article databases, library
home page, etc) is helping to improve your own research skills?
100%
90%
80%
70%
60% i
% of
Students 50%
40% S
30% 26% o
20% 16% —
10% —
0% 0%
(o]
No improvement some improvement improvement a lot of
improvement
Figure 5 — Responses to Question 15
Question 16 - To what extent has the professor's use of on-
line computer resources in class (ex: Blackboard, article
databases, library resources) made you any more or less
likely to use these materials yourself outside of class?
100% - 95%
90% —
80% —
70% —
% of 60% —
o O o
Student 50%
40% L
30% —
20% —
0 5%
10% 0% —
0%
less likely No impact More likely

Figure 6 — Results from Question 14
A sgnificant number of ssudentsfeel that theirresearch skillshave

improved due to the in-classuse of these on-line resources(84%
responding either with improvement or a lot of improvement). Stll
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more, 95% of respondents, believe that they are now more likely to
use these resourcesoutside of class. The written responsesto
Question 17 requesting elaboration indicate that forthose students
who had not known about these resourcesat all, learning about
them and how to use them proved vital for the classand clearly
beneficial for the future, and forthose studentsalready familiar with
thisresources, the hands-on approach used in classallowed them
to develop the use asa skill. One student stated that “/t's now easy
and second nature for me to go on blackboard, the library website, etc.”,
while anotherindicated, “With particular emphasis on the
Historiographic in-class exercise, the benefit was substantial!”

Class Laptops/Podium-Laptop Transitions

Questions 20, 21 and 22 focused studentsperception of using
laptopsin class, the ease or difficulty of transferring control between
professor@podium computer and the student@laptops, and how
often technology impeded the flow of class.

Table 2 below summarizes studentsOresponseswith the percentage
responding in the top 2 and bottom 2 ratingsfor questions 20 and
21, and the top and bottom rating for question 22.

% rating % rating in

fi
SEIE in top 2 bottom 2

How successful were transfersof control
20 of the displaysfrom instructorto student 84 S
for in-class presentationsvia computer?
How often did technical diffic ulties
21 interrupt orimpede course 79 S
presentationsand in-classassignments?
To what extent do you feel there has
22 peen any benefit so farto you in 42 0
having accessto a lap top computerin
class?
Table 2 - Summary of Results for Questions 20-22

Sudentsclearly did not feel that transferring control from instructor
computerto student laptop and back posed any real difficulties,
with 84% of respondentsindicating that the transferswith either very
successful or successful. In addition, ssudentsoverwhelmingly found
that technical issuesrarely or never impeded classprogress.

However, a majority of students (58%) felt that the laptopswere of
some benefit, with a large portion (42%), but by no meansa
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majority, feeling that laptopsin classwere of much benefit. Here,
there wasa definite difference between Thursday classstudents
and Tuesday evening students. The majority of Thursday class
respondents (5 of 9) felt the laptopsrepresented much benefit,
while an overwhelming number of Tuesday evening respondents (7
of 10) believed the laptopswere only of some benefit.

Sudentselaborated on thisin Question 23, and Thursday evening
studentshad only positive thingsto say about the use of laptopsin
class. The main idea expressed by these studentsrevolved around
the usefulnessof hands-on learning, and how helpful laptopswere
during collaborative assgnments, aswellasforaccessng on-line
resourcesduring class.

The Tuesday evening studentswere more divided; one student
believed that they were a “waste of time”beyond being used for
student presentations, and wasparticularly irked by condescending
interactionsfrom some of the techniciansresponsble for the
Experimental Classsoom resources. Another student felt that laptops
were somewhat useful, and would have been more beneficial for
student who could type faster for on-line note-taking. And another
student thought that if thisclassrequired more note-taking, the
laptopswould have been more than merely somewhat beneficial.
Yet even those studentswho felt the laptopswere only somewhat
useful acknowledged that they did come in handy for a variety of
in-classtasks, such ason-line research, ssudent book review
presentation, and following along with instructor and peer
PowerPoints.

Analysis
A number of interesting pointsand potential alternative interventionsarise
from data taken from thissurvey, particularly when coupled with previous
observation data.
¥ Data from survey question 1 (The impact of Videosviewed during
weeks1, 6 & 10) and themesextracted from a number of essay
responsessuggest that imagesand other visual techniquesare
engaging for many students, and in particular seem to aid those
who consder themselves Qisual learnersO
0 An obvioussuggestion, then, would be to incorporate more
imagesin classpresentations, if possble.
o Additionally, it may be helpful to develop a Hisory 400W web
page, linked to the course Blackboard ste, that could act as
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a repostory forimagesand linksto imageson the Internet
that are related to the class.

o Thiscould potentially extend beyond adding imagesinto
presentationsand a classweb page. If there truly were a
number of visual learnerswithin the class, using visual
techniquesto convey information, such astransferring
guantitative data into chart/graphical form, would also help
these students.

¥ Onereasongiven by a number of ssudentsfor not viewing the class
PowerPointswasbecause they didn® provide much more
additional information beyond student@own notesafterthe class
wasover. All three classobservations(conducted over 3 separate
months) indicated a constant number of student attendees,
suggesting that attendance isnot an issue for thisclass.

o Making the presentationsavailable before classmay make
them more useful for students, without creating undue risk of
future attendance problems.

0 Regardlessof when classPowerPoint presentationsare
posted, thissurvey data suggeststhat the availability of these
presentationson-line isvalued by students, even if they aren®
accessed often, and should be continued.

¥ Anothertheme that runsthrough a number of responsesisstudents
feeling of being technology novices, theirlack of experience acts
asanobstacle to performing certain technology-intensive tasks.

o One waytoremove (orreduce) that obstacle isto extract
some of the complexity from these tasks; specifically, moving
student blog optionsout of Blackboard, and into a
technology that they are comfortable with and use every
day, such asemail.

0 Thiscan be done through use of a ligserv ora Yahoo Group,
orsimply requested asa reply to the instructor@emails(which
survey data suggestsare perceived asbeneficial, and
therefore read, by students). If task complexity truly isthe
obstacle forthese students, greater participation should
ensue.

¥ Atheme to many student responseswasthat the students
appreciated and learned from hands-on class sessons. Thiswould
suggest consderation of incorporating other critical hisoriographic
tasksinvolving technology into hands-on lesson plansimplemented
within the Experimental Classroom.

¥ Sudentresponses, coupled with observation from the December
6th class, suggest that many studentshave incorporated article
database searching into theirroutine. It may be useful to think
about othertasksthat you believe should become part of their
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routine, technology-based ornot, and incorporate these asdeeply
into the classasyou have the database searching.

¥ Fnally, responsesto thissurvey suggeststhat the ONowOfactor of
certain imagesisnot lost on your students; 1 ssudent mentioned
high impact imagesasdifficult to forget, and anotherwas
impressed with the actual court transcriptsfrom the Salem Witch
Trialsincorporated into a Week 10 dide. Adding these powerful
imagesseemsto strike a chord with your students, and continued
search forthese typesofimages, and incorporation of them into
classpresentations, willpique student interest and help keep them
engaged in the learning process.
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