
History 400W Week 10 Student Survey 
Results and  Ana lysis 

 
Introduction 
Dr. Pollard  has foc used  significa nt effort on inc orpora ting  tec hnology into 
the c urriculum of her History 400W – The Historians Craft c ourse.  To tha t 
end , she has c onduc ted  c lasses in AH1112, the Experimenta l Classroom in 
the Ad ams Humanities build ing , making  use of the Smart Tec hnolog ies 
SmartBoard , Windows XP and  Mac OS lap top  c omputers for stud ents a nd  
Ap p le Remote Desktop  software tha t a llows her to d isp lay student lap top  
d isp lays through the SmartBoard  as well a s both c lassroom LCD projec tors. 
In add ition, the Blac kboard  c ourse mana gement software system was 
employed  to c ommunica te vita l c ourse information to students, a nd  the 
Libra ries Electronic Course Reserve fea ture was employed  to set a side 
libra ry resourc es c omplementa ry to the c ourse. 
 
As part of the effort to eva lua te the efficac y of this intervention on 
students of the c ourse, a  mid-term survey instrument was c onstruc ted  a nd  
up loaded onto Blac kboard . The survey went live on Wednesday, 
November 8th, 2005 and  c losed  out a t noon on November 30th, g iving  
students 3 weeks to take the survey   
 
The intent of the survey was to  

¥ Measure overa ll student assessment of the effec tiveness of 
tec hnology on the c ourse genera lly. 

¥ Learn how the stud ents felt about sp ec ific  tec hnology interventions 
made in the c ourse, inc lud ing  

o On-line d isc ussion boards a nd  b logg ing . 
o Searc hing  via On-line a rtic le d a tabases. 
o The use of PowerPoint in Instruc tor p resenta tions and  stud ent 

book reviews. 
o Ac c ess to lap tops during  c lass. 
o Inc orpora tion of the SmartBoard  in c ourse p resenta tions a nd  

d isc ussions. 
 
Survey Results 
Of the 26 students enrolled  in both History 400W sec tions, 19 c ompleted  
the survey, 9 from the Thursday sec tion, a nd  10 from the Tuesday c lass (2 
add itiona l students from the Tuesday sec tion sta rted  the survey but never 
c ompleted  it). 
 

Responses to Likert Scale Technology Statements 



Week 10 Survey Result s & I nterpret at ion 2 Joshua Bleier 

The first 7 items on the survey were sta tements about spec ific  
tec hnolog ies infused  into the first 10 weeks of c lass.  Students were 
asked  to ra te the effec tiveness of videos p resented  in c lass, on-line 
summaries on req uired  texts submitted  by students, use of the 
SmartBoard , and  other c omponents of tec hnology. The sc a le ra n 
from Not Useful to Extremely Useful (With a  Not Applicable op tion for 
eac h sta tement). Dr. Bober, p rofessor for this Projec t Seminar 
c ourse, pointed  out a fter going  over the notes w ith me tha t this 
sc a le was skewed somewhat towards a  favorab le response (With 4 
of 5 sc a le ranks in the Useful a rea , and  only one a llowing  for a  
nega tive, Not useful response), something  I fa iled  to notice before 
up load ing  the survey. However, Dr. Bober believed  tha t it was still 
possib le to derive useful information from these survey questions. 
 
The ba se sta tement for eac h of these items was “How would you rate 
the following resource in helping you to better understand what you've 
been encountering in class about the skills of history and/or the topic of 
witchcraft?”  
 
The fo llowing  tab le shows these survey items in order from highest to 
lowest perc entile ra ting  for the top  3 ranks (Useful, Very Useful, and  
Extremely Useful). The numb ers to the left ind ica tes question 
number. 
 

Class Component % rating in 
bottom 2 

% rating 
in top 3 

4 In-c lass Disc ussion 0 100 

1 Videos (weeks 1, 6, and  10) 0 100 

7 E-ma ils from Professor/  
Announc ements (on Bb) 

5 95 

2 Smart Board  (for in-c lass b ra instorming) 16 84 

6 Elec tronic  Course Reserve (ECR) 26 74 

3 On-line Summaries (on Bb) 42 58 

5 On-line Disc ussion (on Bb) 58 32 
Table 1 – Ratings for the first 7 Survey items 

 
A very interesting  asp ec t of this sec tion was tha t the sta tement tha t 
rec eived  the most favorab le response from students was the only 
one tha t foc used  on a  non-tec hnolog ica l c omponent of the c lass; 
sta tement 4, c onc erning  the effec tiveness of in-c lass d isc ussion, 
rec eived  74% Extremely Useful response, and  100% in the top  3 
ra tings (Useful, Very Useful, & Extremely Useful). This suggests tha t the 
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suc c ess of the c lass hinges to a  g rea t deg ree on the instruc tor and  
his or her ab ility to fac ilita te engag ing  c lass d isc ussion. 
 
Of the tec hnology-based  items in q uestions 1 through 7, only one 
rec eived  a  ma jority of responses in the bo ttom two rankings. On-line 
Disc ussion on Blac kboard  was ra ted  a s Not Useful by 16% of 
respondents, and  a s only Somewhat Useful by 42%. Questions 18 
(Likert Sc a le multip le c hoice) a nd  19 (Essa y response) a lso 
addressed  this tec hnology c omponent. In Question 18, 57% of 
respond ing  stud ents ra ted  on-line d isc ussion in the bottom 2 
rankings. A c hart deta iling  the responses to Question 18 fo llows in 
Figure 1: 
 

 
Figure 1 – Responses to Question 18 

 
Within the essay responses to Question 19 (which a llowed 
respondents to expand on their submissions for Question 18), two 
ma jor themes surfac ed . A numb er of resp ondents c ited  time 
c onc erns a s a  ra tiona le, but more p reva lent was the feeling  among 
many stud ents tha t they d idnÕt have a nything  new to add , and  tha t 
they had  suffic ient opportunities for suc h input during  c lass. A 
response by one stud ent tha t “I guess it's a way for the class to interact, 
but I think that's what class is for.” seemed to sum up  the feeling  of 
many of the respondents. 
 
When questions 3 & 5 (those a ssoc iated  w ith the on-line d isc ussion 
and  summaries on Blac kboard) a re omitted , the survey results 
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suggest tha t students p erc eived  the other tec hnolog ica l 
c omponents to be effec tive tools in helping  students und ersta nd  
the c ourse materia l; 95% of respondents ranked  Email from the 
p rofessor and  Blac kboard  announc ements as Useful, Very Useful, or 
Extremely Useful, a nd  84% ra ted  SmartBoard  usage in the top  3 as 
well. Ad d itiona lly, the Elec tronic  Course Reserve was perc eived  a s 
Useful, Very Useful, or Extremely Useful by 74% of respondents. 
 
Survey Items Pertaining to PowerPoint 
Survey items 8 through 14 foc used  on the PowerPoint app lica tion, 
used  by Dr. Pollard  for c lass p resenta tions and  by stud ents for the 
p resenta tion of their a rtic le reviews.  
 
Question 8 asked  students to write about what they liked  about Dr. 
PollardÕs PowerPoint p resenta tions. 2 themes stood  out a fter 
reviewing  stud entsÕ responses.  

¥ Images inc lud ed  in the p resenta tions were an app ea ling  
add ition tha t kep t stud ents engaged and  were particula rly 
important for visua l lea rners. Many felt ima ges were of 
particular import to this c lass sp ec ifica lly. 

o One stud ent sta ted  tha t images were a n important 
way to “contextualize” the top ic , and  was particularly 
impressed  when Dr. Pollard  “put an actual trial transcript 
on the screen which we attempted to read aloud.” 

o Another student ind ic a ted  tha t “Art always conveys the 
history of the time and I think this especially true in studying 
witchcraft.”  

¥ The organiza tion tha t results when d evelop ing  materia l in 
PowerPoint helped  students better understand  the struc ture, 
c ontent a nd  flow of the resulting  p resenta tion.   

o A p reva iling  sentiment was tha t the p rofessorÕs 
PowerPoint “presentations highlighted significant topics and 
kept lectures organized and clear.” 

 
Questions 9 and  10 revolved  a round  student ac c ess of these 
PowerPoint p resenta tions outside of c lass, onc e they were mad e 
ava ilab le a fter the lec ture.  Responses to Question 9 a re in Figure 2 
below: 
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Figure 2 – Results from Question 9 

 
While 79% of students either never referred  to the slides, or only d id 
so 1 or 2 times, da ta  from Question 10 ind ica ted  tha t stud ents still 
felt tha t the p resenta tions were a  resourc e tha t p roved  useful on 
oc c asion.  
 
Question 10 responses showed tha t most students took their own 
notes, which made the slides unnec essary for the most part. 
However, a  number of stud ents d id refer to them in some instanc es 
(for instanc e, when a  student had  missed  a  c lass, or for reflec tion 
when writing  their subsequent pap ers) and  one student summed it 
up  by saying  “I might not have used them very often, but when I did use 
them their value was immense.” 
 
Question 11 asked  the students what imp ac t the p rofessorÕs use of 
PowerPoint had  on eac h stud entÕs PowerPoint of their own book 
review, and  Question 13 asked  about the influenc e of PowerPoint 
on how students organized  their thinking  c onc erning  their book 
review. The results a re p resented  in Figures 3  & 4 below. 
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Figure 3 – Histogram of Responses to Question 11 

 

 
Figure 4 – Responses to Question 13 

 
79% felt tha t Dr. PollardÕs p resenta tions ha d  some or much impa c t 
on their own PowerPoints. More notab ly, using  PowerPoint 
appeared  to have a  significa nt positive influenc e on how stud entÕs 
thought about and  struc tured  their book reviews. The ma jority of 
students respond ing  felt PowerPoint had  some or a lot of influence, 
w ith a  tota l of 95% respondents ind ica ting  these top  2 ra tings. 
 
Question 12 asked  stud ents to write about the impac t of their peerÕs 
use of PowerPoint on both the resulting  book review and  with the 
studentÕs level of engagement w ith their peerÕs p resenta tion. 
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Overa ll, respond ents were positive in their assessment of the effec t 
of PowerPoint on their peerÕs p resenta tions. They ind ica ted  tha t the 
PowerPoint p resenta tions ac ted  as an a id  in fo llowing  a long  w ith 
the c ontent. One stud ent sta ted  tha t “Using PowerPoints allowed the 
audience to stay focused and on-topic within the message being 
presented.” 
 
Fina lly, Question 14 asked  for ways tha t the p rofessorÕs PowerPoint 
p resenta tions c ould b e improved . Most notab ly for this question was 
tha t, aside from a  ha nd ful of suggestions, students felt overa ll tha t 
Dr. PollardÕs PowerPoint p resenta tions were fine as they were. When 
there were suggestions for improvement, there was no c ompelling  
overa ll theme; some stud ents requested  more c ontent, while one 
student suggested  tha t more spac e be a llotted  for slides tha t the 
p rofessor intend ed to mark up  w ith information input during  c lass via 
the SmartBoard . Another stud ent req uested  “sound clips” 
inc orpora ted  into slides, while still another suggested  more images, 
sta ting  “there are so many great images dealing with magic it would have 
been nice to see more of them.” 
 
But the overa ll sentiment from the ma jority of respondents c ould b e 
summed up  by the two respondents who sta ted  “I do not feel like 
there is a need for improvement.” and  “I felt the professor's Power Points 
to be great. They were clear & concise.” 
 
On-Line Resources 
Questions 15, 16, and  17 dea lt w ith the impac t of on-line resourc es 
suc h as Blac kboard , a rtic le da tab ases, and  the libra ry web site. 
 
Question 15 foc used  on how these on-line resourc es helped  to 
improve studentsÕ researc h skills, while questions 16 and  17 dea lt 
w ith what effec t the use of these resourc es in c lass would have on 
the likelihood  of studentÕs using  them outside of c lass. The responses 
for questions 15 and  16 fo llow in Figures 5 & 6: 
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Figure 5 – Responses to Question 15 

 
 

 
Figure 6 – Results from Question 16  

 
A significant number of stud ents feel tha t their researc h skills have 
improved  due to the in-c lass use of these on-line resourc es (84% 
respond ing  either w ith improvement or a lot of improvement). Still 
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more, 95% of respondents, believe tha t they a re now more likely to 
use these resourc es outside of c lass. The w ritten responses to 
Question 17 requesting  elabora tion ind ic a te tha t for those students 
who had  not known about these resourc es a t a ll, lea rning  about 
them and  how to use them proved  vita l for the c lass and  c lea rly 
benefic ia l for the future, and  for those students a lready familiar w ith 
this resourc es, the ha nds-on approac h used  in c lass a llowed them 
to develop  the use a s a  skill. One student sta ted  tha t “It's now easy 
and second nature for me to go on blackboard, the library website, etc.”, 
while another ind ic a ted , “With particular emphasis on the 
Historiographic in-class exercise, the benefit was substantial!” 

 
Class Laptops/Podium-Laptop Transitions 
Questions 20, 21 and  22 foc used  students perc ep tion of using  
lap tops in c lass, the ease or d ifficulty of transferring  c ontro l between 
p rofessorÕs pod ium c omputer and  the studentÕs lap tops, a nd  how 
often tec hnology impeded the flow of c lass.  
 
Tab le 2 below summarizes studentsÕ responses w ith the p erc entage 
respond ing  in the top  2 and  bottom 2 ra tings for questions 20 and  
21, and  the top  and  bottom ra ting  for question 22. 
 

Question % rating 
in top 2 

% rating in 
bottom 2 

20 
How suc c essful were tra nsfers of c ontro l 
of the d isp lays from instruc tor to  stud ent 
for in-c lass p resenta tions via  c omp uter? 

84 5 

21 
How often d id  tec hnic a l d iffic ulties 
interrup t or imp ed e c ourse 
p resenta tions and  in-c lass assignments? 

79 5 

22 
To wha t extent d o you feel there has 
been a ny b enefit so fa r to you in 
ha ving ac c ess to  a  lap  top  c omp uter in 
c lass? 

42 0 

Table 2 – Summary of Results for Questions 20-22 

 
Students c learly d id not feel tha t transferring  c ontro l from instruc tor 
c omputer to stud ent lap top  and  bac k posed  a ny rea l d ifficulties, 
w ith 84% of respondents ind ic a ting  tha t the transfers w ith either very 
successful or successful. In add ition, students overwhelming ly found  
tha t tec hnica l issues rarely or never imped ed c lass p rogress.  
 
However, a  ma jority of students (58%) felt tha t the lap tops were of 
some benefit, w ith a  large portion (42%), but by no means a  
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ma jority, feeling  tha t lap tops in c lass were of much benefit. Here, 
there was a  d efinite d ifferenc e b etween Thursday c lass stud ents 
and  Tuesday evening  stud ents. The ma jority of Thursday c lass 
respondents (5 of 9) felt the lap tops rep resented  much benefit, 
while an overwhelming  numb er of Tuesda y evening  respond ents (7 
of 10) believed  the lap top s were only of some benefit.  
 
Students elabora ted  on this in Question 23, and  Thursday evening  
students had  only positive things to say ab out the use of lap tops in 
c lass. The ma in idea  expressed  by these students revolved  a round  
the usefulness of hand s-on learning , and  how helpful lap tops were 
during  c ollabora tive assignments, as well as for ac c essing  on-line 
resourc es d uring  c lass. 
 
The Tuesday evening  students were more d ivided ; one stud ent 
believed  tha t they were a  “waste of time” beyond  being  used  for 
student p resenta tions, a nd  was partic ularly irked  by c ondesc end ing  
interac tions from some of the tec hnic ians responsible for the 
Experimenta l Classroom resourc es. Another stud ent felt tha t lap tops 
were somewhat useful, a nd  would have b een more b enefic ia l for 
student who c ould type faster for on-line note-taking . And  another 
student thought tha t if this c lass req uired  more note-taking , the 
lap tops would have been more than merely somewhat benefic ia l. 
Yet even those students who felt the lap tops were only somewhat 
useful a c knowledged tha t they d id c ome in handy for a  va riety of 
in-c lass ta sks, suc h as on-line researc h, student book review 
presenta tion, a nd  fo llowing  a long  w ith instruc tor and  p eer 
PowerPoints. 

 
Analysis 
A number of interesting  points and  potentia l a lterna tive interventions a rise 
from da ta  taken from this survey, particula rly when c oup led  w ith p revious 
observa tion da ta . 

¥ Da ta  from survey question 1 (The impac t of Videos viewed during  
weeks 1, 6 & 10) and  themes extrac ted  from a  number of essay 
responses suggest tha t images and  other visua l tec hniques a re 
engag ing  for many students, and  in particular seem to a id those 
who c onsider themselves Ôvisua l lea rnersÕ. 

o An obvious suggestion, then, would be to inc orpora te more 
images in c lass p resenta tions, if possib le.  

o Ad d itiona lly, it may be helpful to develop  a  History 400W web 
page, linked  to the c ourse Blac kboard  site, tha t c ould a c t as 
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a  repository for images and  links to images on the Internet 
tha t a re rela ted  to the c lass. 

o This c ould  potentia lly extend  beyond a dd ing  images into 
p resenta tions and  a  c lass web p age. If there truly were a  
number of visua l lea rners w ithin the c lass, using  visua l 
tec hniques to c onvey information, suc h a s transferring  
quantita tive da ta  into c hart/ g rap hica l form, would a lso help 
these students. 

¥ One reason g iven by a  numb er of students for not viewing  the c lass 
PowerPoints was bec ause they d idnÕt p rovide muc h more 
add itiona l information beyond stud entÕs own notes a fter the c lass 
was over. All three c lass observa tions (c onduc ted  over 3 separa te 
months) ind ica ted  a  c onstant numb er of student a ttend ees, 
suggesting  tha t a ttend anc e is not a n issue for this c lass.  

o Making  the p resenta tions ava ilab le b efore c lass may make 
them more useful for stud ents, w ithout c rea ting  und ue risk of 
future a ttenda nc e p rob lems.  

o Regard less of when c lass PowerPoint p resenta tions a re 
posted , this survey da ta  suggests tha t the ava ilab ility of these 
p resenta tions on-line is va lued  by students, even if they a renÕt 
ac c essed  often, and  should  be c ontinued .  

¥ Another theme tha t runs through a  numb er of responses is stud ents 
feeling  of being  tec hnology novices; their lac k of experienc e ac ts 
as an obsta c le to performing  c erta in tec hnology-intensive tasks.  

o One way to remove (or red uc e) tha t obstac le is to extrac t 
some of the c omplexity from these ta sks; spec ifica lly, moving  
student b log  op tions out of Blac kboard , and  into a  
tec hnology tha t they a re c omfortab le w ith and  use every 
day, suc h as ema il.  

o This c a n be done through use of a  listserv or a  Yahoo Group , 
or simp ly requested  a s a  rep ly to the instruc torÕs emails (which 
survey da ta  suggests a re perc eived  as benefic ia l, and  
therefore read , by students).  If task c omplexity truly is the 
obstac le for these students, g rea ter partic ipa tion should 
ensue. 

¥ A theme to many student responses was tha t the stud ents 
apprec iated  and  learned  from ha nds-on c lass sessions. This would 
suggest c onsidera tion of inc orpora ting  other c ritica l historiographic  
tasks involving  tec hnology into hand s-on lesson p lans imp lemented  
w ithin the Experimenta l Classroom. 

¥ Student responses, c oup led  w ith observa tion from the Dec ember 
6th c lass, suggest tha t ma ny stud ents have inc orpora ted  a rtic le 
da tabase sea rc hing  into their routine. It may be useful to think 
about other tasks tha t you believe should bec ome part of their 
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routine, tec hnology-based  or not, and  inc orpora te these as d eep ly 
into the c lass as you have the da taba se searc hing . 

¥ Fina lly, responses to this survey suggests tha t the ÒWowÓ fac tor of 
c erta in images is not lost on your students; 1 student mentioned  
high impac t images a s d ifficult to forget, and  another was 
impressed  with the ac tua l c ourt transc ripts from the Sa lem Witc h 
Tria ls inc orpora ted  into a  Week 10 slide. Add ing  these powerful 
images seems to strike a  c hord  w ith your students, and  c ontinued  
searc h for these types of images, and  inc orpora tion of them into 
c lass p resenta tions, w ill p ique student interest and  help keep  them 
engaged in the lea rning  p roc ess. 

 


